The Facts
Are In:
Florida Wins in Quality Care
The long term care profession
consistently recognizes Florida as
a leader for ratings and awards.
Florida surpasses the national
median and earns a place among
the Top Ten states — earning
numerous recognitions for the
outstanding quality care it gives to
residents in long term care centers.

The Centers for Medicare & Medicaid
Services (CMS) rates the quality of long
term care centers and publishes ﬁndings
in the Nursing Home Compare Five-Star
Rating System. CMS calculates a rating
from one to ﬁve stars based on
measurements in the following three
categories: Health Inspections, Staﬃng,
and Quality Measures.

From 2014 to 2018:
Florida’s long term care centers showed
continual improvement in providing
exceptional care. As a result, the number
of American Health Care Association/National
Center for Assisted Living (AHCA/NCAL)
National, Baldrige-based Quality Awards
achieved climbed from 40 to 63 —

adding to Florida’s national lead
of 389 total awards.
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Thanks to this commitment to improving
the quality of care for residents, the share
of centers earning AHCA/NCAL awards

more than doubled, from 4% to 9%.

Current Ratings:
To determine a state's level of overall quality care provided
in long term care centers, CMS averages the star ratings for
all centers within that state.

Florida centers earn a

higher average star rating (3.8)
than centers nationwide (3.4)
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While an average of star ratings oﬀers a snapshot of the overall statewide
quality of long term care centers, a more granular assessment may be
achieved by examining proportions of high- and low-rated centers.
A center is considered ‘highly rated’ if it receives a four- or ﬁve-star
rating by CMS.
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Florida has the 8th best
proportion of highly rated
nursing centers, with 64%
receiving a four-star rating
or better — the national
median is 55%.

For more information, visit:
FHCA.org/qualitymatters

